Client Satisfaction Survey

At Center Veterinary Clinic, we care about pets and their people, and we strive to provide you with 
excellent veterinary service in a modern, clean, and caring environment.  You can help us reach and 
maintain this level of service by sharing your needs and expectations.  By completing this questionnaire,
 you’ll help us discover topics that concern you so we can make our practice better.  Thank you in 
advance for your time and thoughts.  We would also really appreciate you taking the time to rate our clinic on Google Maps, Kudzu, Yelp or Merchant Circle.com.
How did you choose our office?


When was your last visit?  __________________
□   A friend or relative recommended the practice



□   Saw sign
□   I found the clinic via the internet            

 □   Other:  ___________________








      Strongly Agree
         Agree 
      Disagree

Office hours are convenient:

     



 □

      □
              □
If you disagreed, please specify time that would be more convenient for you to visit: ____________ ___________________________________________________________________________
The reception and examination room areas are:        Strongly Agree
Agree       Disagree
Comfortable







□

      □

   □
Neat and Clean







□

      □
              □
Odor-Free








□

      □
              □
Child-friendly







□

      □
              □

The receptionist(s):
Greeted us







□

      □
              □
Seemed warm and cheerful





□

      □
              □
Answered all my questions





□

      □
              □

Presented a copy of pet’s examination records



□

      □
              □

When I telephone:
My call was answered promptly





□

      □
              □
Making an appointment was easy




□

      □
              □
Technician and Assistants:
Seemed knowledgeable






□

      □
              □
Were courteous and friendly





□

      □
              □
Conveyed information clearly





□

      □
              □
The Doctor:
Performed a thorough examination




□

      □
              □
Took time to explain his findings and recommendations


□

      □
              □

Was Friendly and seemed compassionate    



□

      □
              □
Was on time







□

      □
              □
Please share any additional comments about our practice or services:  ___________________________________________________________________________
___________________________________________________________________________
________________________________________________________________________
_____________________________________________________________​​​​​​​___________
